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Reviews

Social & Behavioral Sciences
valuable resource for individuals wanting to learn about leadership. It also
provides an excellent overview for leaders striving to improve themselves
and their leadership influence. Summing Up: Highly recommended.
HHH Academic audiences, lower-division undergraduate and above;
professionals.—W. A. Garrett, Troy University
48-6388
HF5429
2010-31430 CIP
Berman, Barry. Competing in tough times: business lessons from
L.L. Bean, Trader Joe’s, Costco, and other world-class retailers. FT
Press, 2011.  239p bibl  index  afp  ISBN 9780132459198, $39.99
Despite the title, Berman (Hofstra Univ.) provides insights that
are valuable during good times as well as bad. While the analysis and
prescriptions are relevant to tough times, as noted in the title, they are
in fact sound theory and practice in all business conditions. Berman’s
suggested strategies and points are generously supported with citations
to academic research and illustrated by real-world actions by standout
retailers. While this book is apparently intended as a stand-alone work
aimed primarily at professionals, it would also serve well as a supplement
to a major textbook in an upper-division undergraduate or graduate
course. It provides plenty of actionable guidance for managers in a way
that promotes understanding of the underlying concepts so that the reader
will know the “why” as well as the “what.” As a result, students would
also better understand the connections between theory and practice. An
appendix contains metrics of best-practice retailers in the areas of financial
performance, customer service, and worker satisfaction. Summing Up:
Highly recommended. HHH Upper-division undergraduate through
professional readership.—J. Gaskins, Longwood University
48-6389
HD6276
2010-31209 CIP
Brinton, Mary C. Lost in transition: youth, work, and instability
in postindustrial Japan. Cambridge, 2011.  203p bibl  index  ISBN
9780521199148, $85.00;  ISBN 9780521126007 pbk, $27.99
Brinton (Harvard Univ.) has produced a detailed study of the creation
and breakdown of a highly structured system in Japan to move high
school graduates, especially from non-elite schools, into the workforce
and a proper “station” in life at an appropriate point in their lives. Its
origins lie in the immediate post-WW II period and the belief that
teachers were the best source of hiring recommendations to employers.
Further consolidating and reinforcing this system were labor shortages
and the practices of lifetime employment and internal promotion. In the
last 15 years, the protracted recession in Japan has caused this system to
unravel. To protect senior employees, many Japanese firms have stopped
either hiring young people or accepting them into a lifetime employment
track. Young people get “lost” because neither they nor their parents have
the skills to deal with this altered situation. This book should be read by
anyone interested in Japanese society, culture, and industrial organization.
Not only is it interesting in itself, but it has wider implications, revealing
the cultural context for many Japanese industrial practices and explaining
why they cannot be as easily transferred and duplicated as was initially
believed. Summing Up: Highly recommended. HHH Upper-division
undergraduate through professional collections.—C. H. A. Dassbach,
Michigan Technological University
e 48-6390
[Internet Resource]
Entrepreneurship.gov
URL: http://www.entrepreneurship.gov/
[Visited Apr’11] Entrepreneurship.gov is the product of a partnership
between the US Department of Commerce’s International Trade
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Administration and the Ewing Marion Kauffman Foundation. The purpose
of the site is to share best practices and assist entrepreneurs worldwide
to succeed in their business ventures. Five tabs appear at the top of the
page: Policy Forum (policies and initiatives to promote entrepreneurship
worldwide), Resource Center (topics on financing, management,
marketing, sales, global business policies, investing, and mentoring), Video
(e360TV, a channel for entrepreneurs that streams videos of lectures,
interviews, and podcasts), Events (current and past entrepreneurship
events), and About (describes the partnership and mission).
Below these tabs, the page is divided into three columns. The right
column includes Events and Entrepreneurship Law. The left column,
titled Quick Access, contains links to resources on subjects such as
finance, accounting, employment, sales, marketing, products and services,
and operations. This column includes a section called The Entrepreneur,
where experienced business owners share tips, tactics, and stories about
entrepreneurship. The middle column advertises events and competitions
and highlights additional resources. The site also contains practical
articles such as “Angel Funding for Women and Minorities,” “Strategies
for Raising Growth Capital in a Turbulent Market,” “Passing the Torch
of Leadership,” “Can Employees Be Friends with the Boss?” and “Angel
Financing: Do’s and Don’ts for Entrepreneurs,” to name a few. A search
box for the site is at the top right side of the page. Entrepreneurship.gov
is a comprehensive site; it is busy but well organized and full of practical
ideas for new and aspiring entrepreneurs. See also Entrepreneurship
Corner <http://ecorner.stanford.edu/> (CH, Sep’10, 48-0369). Summing
Up: Highly recommended. HHH All levels/libraries.—L. Camacho,
Brigham Young University
48-6391
HF5387
2010-27578 CIP
Ethical leadership: global challenges and perspectives, ed. by Carla Millar and Eve Poole.  Palgrave Macmillan, 2011.  260p bibl  index  
ISBN 023027546X, $90.00; ISBN 9780230275461, $90.00
This collection of 14 essays addresses the general problem of ethics in
a global context. Many were originally presented at the 2009 Ashridge
International Research Conference, and most were published previously
in either the Journal of Public Affairs or the Journal of Business Ethics. The
volume is organized into three parts: “Perspectives on the Nature of the
Challenge,” “Perspectives from Around the World,” and “Perspectives
for the Future.” Most of the essays have multiple authors associated
with business programs from various countries and regions, including
the UK, Romania, Australia, the US, etc. Though uneven in quality
and usefulness, all contributions are scholarly, steeped in social science,
and rife with references, complex charts, tables, etc. There is not much
content on the longstanding philosophical debate over cultural relativism
or rights-based or consequentialist moral theories. Although it is not a
suitable textbook for undergraduate courses in business, leadership, or
business ethics, some graduate professors might find some of the essays
useful. However, this is an expensive purchase considering that most of
the essays already appear in widely available journals. Summing Up:
Optional. H Graduate students and researchers/faculty.—R. F. White,
College of Mount St. Joseph
48-6392
HD8686
2010-18408 CIP
Hensman, Rohini. Workers, unions, and global capitalism: lessons from India. Columbia, 2011.   415p bibl   index   afp   ISBN
9780231148009, $60.00;  ISBN 9780231519564 e-book, contact publisher for price
The real wages of American workers have generally declined over
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